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CBF Canada

Commercial Toilet Bowl Cleaning &
Washroom Maintenance Guide

For restaurants, grocery stores, manufacturing facilities, warehouses, offices and commercial washrooms
in Chilliwack, Abbotsford, Langley, Mission, Maple Ridge, Hope and the Fraser Valley.

How to use this guide

Use this printable guide to inspect toilet bowls, remove black or dark bowl lines, document twice-weekly cleaning,
support daily washroom checks and train staff on chemical safety. High-traffic washrooms may need daily or
multiple daily checks.

What this guide includes

Done Task Use / Page

[ ] Twice-weekly toilet bowl cleaning checklist.

[ ] Black line and stain inspection guide.

[ ] Step-by-step safe cleaning procedure.

[ ] Daily / twice-weekly / monthly washroom schedule.

[ ] Manager inspection and sign-off sheet.

[ ] Chemical safety reminders and bleach disclaimer.
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1. Commercial Toilet Bowl Cleaning Checklist
Use this checklist at least twice per week for deeper toilet bowl cleaning. High-traffic restaurants, grocery stores and
manufacturing facilities may need additional daily cleaning.

Done Task Initials / Notes

[ ] Inspect toilet bowl waterline, under-rim area and visible dark lines.

[ ] Check bowl for black, grey, brown or dark staining.

[ ] Check for odour around bowl, toilet base, floor edges and nearby drains.

[ ] Put on required PPE according to facility policy.

[ ] Ventilate the washroom before using strong cleaning chemicals.

[ ] Apply approved toilet bowl cleaner under the rim and along the waterline.

[ ] Allow product dwell time according to the product label.

[ ] Scrub under the rim, waterline, bowl sides and dark-line areas.

[ ] Flush and repeat cleaning if buildup remains and the product label allows it.

[ ] Clean and disinfect seat, handle, lid, exterior bowl and toilet base.

[ ] Clean nearby floor, grout, walls or partitions if residue or odour is present.

[ ] Restock toilet paper and check dispensers.

[ ] Record completion and report stubborn stains, cracks, leaks or damaged fixtures.

Facility: Date:

Completed by: Manager sign-off:

Location / washroom: Follow-up needed:
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2. Black Line & Stain Inspection Guide
Black or dark lines can come from several causes. Use this inspection page before deciding whether the issue is simple
staining, mineral scale, urine scale, aging porcelain or a deeper maintenance problem.

Possible Cause What to Look For Notes

Hard water / mineral scale Dark or grey ring around the waterline; rough texture; may not
disappear with bleach alone.

Organic residue Dark buildup under the rim or inside bowl; often worse with
infrequent scrubbing.

Urine scale Odour and staining around bowl, urinals, base areas or floor
edges.

Aging porcelain Scratched, worn or porous surface that stains quickly after
cleaning.

Improper chemical use Stain remains after quick cleaning; product may not match the
problem.

Cleaning frequency too
low

Black lines return quickly or become harder to remove between
cleans.

Important note

Bleach may disinfect and lighten some staining, but bleach may not remove mineral scale or urine scale by itself.
Use the correct product for the issue, follow label instructions and never mix chemicals.
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3. Step-by-Step Safe Cleaning Procedure

Done Task Initials / Notes

[ ] Post signage or restrict access if the washroom floor may become wet.

[ ] Wear gloves and eye protection according to workplace policy.

[ ] Ventilate the washroom before applying chemical products.

[ ] Remove visible debris and inspect the bowl for cracks or damaged porcelain.

[ ] Apply approved bowl cleaner under the rim, around the waterline and on stained
areas.

[ ] Let the cleaner sit for the manufacturer-recommended dwell time.

[ ] Scrub under the rim, bowl sides, waterline, trap area and dark-line marks.

[ ] Flush and check whether buildup has loosened.

[ ] Repeat only if product label and facility policy allow it.

[ ] Disinfect toilet seat, handle, lid, exterior bowl, base and nearby touchpoints.

[ ] Clean surrounding floor, partitions and walls where splash or odour issues exist.

[ ] Remove signage only when the area is dry and safe.

[ ] Document cleaning and report maintenance concerns.

Do not mix chemicals

Never mix bleach with acids, ammonia, vinegar, descalers or other toilet bowl cleaners. Mixing certain chemicals
can create dangerous fumes. Always follow label directions and safety data sheet guidance.
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4. Daily / Twice-Weekly / Monthly Washroom Schedule
Use this schedule to separate quick daily checks from deeper bowl cleaning and longer-term maintenance review.

Frequency Focus Manager Notes

Daily or more Check toilet bowls, seats, handles, floors, garbage, dispensers, odour,
visible spills and customer-facing presentation.

Twice weekly
minimum

Complete deeper bowl cleaning: dark-line inspection, under-rim cleaner,
dwell time, scrubbing, flush, touchpoint disinfection and documentation.

Weekly Inspect grout, base areas, partitions, walls, drains, persistent odour
sources and recurring stain areas.

Monthly Review cleaning frequency, chemical use, fixture condition, staff
compliance and whether professional deep cleaning is needed.

As needed Escalate cracked porcelain, leaks, persistent odour, damaged fixtures,
heavy scale or stains that do not respond to approved cleaning.

Facility notes

Notes:
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5. Manager Inspection & Sign-Off Sheet

Done Task Manager notes

[ ] Toilet bowls show no visible black lines or heavy waterline buildup.

[ ] Under-rim areas were scrubbed and inspected.

[ ] Toilet seats, handles, lids and exterior surfaces were disinfected.

[ ] Floor around toilet base was cleaned and checked for odour.

[ ] Washroom garbage was emptied and surrounding floor was cleaned.

[ ] Supplies were restocked: toilet paper, soap, paper towels or hand dryer area checked.

[ ] No chemical mixing occurred during cleaning.

[ ] PPE and ventilation requirements were followed.

[ ] Wet floor signage was used when required.

[ ] Stubborn stains, leaks, fixture damage or odour concerns were reported.

Facility: Date:

Completed by: Manager sign-off:

Location / washroom: Follow-up needed:
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6. Chemical Safety & Bleach Disclaimer

Bleach warning

Bleach can disinfect and may lighten some stains, but it is not always the right product for mineral scale,
hard-water buildup or urine scale. Never mix bleach with acids, ammonia, vinegar, descalers or toilet bowl
cleaners. Dangerous fumes can result.

Safety checklist

Done Task Confirmed

[ ] Read the product label before use.

[ ] Review the safety data sheet if required by your workplace.

[ ] Use PPE such as gloves and eye protection according to facility policy.

[ ] Ensure washroom ventilation before using strong chemicals.

[ ] Keep chemicals away from food areas, customers and children.

[ ] Never transfer chemicals into unlabelled containers.

[ ] Never mix cleaning products unless the label specifically says it is safe.

[ ] Store products securely after use.

[ ] Report chemical exposure, fumes, damaged fixtures or unsafe conditions immediately.

Disclaimer
This guide is for general educational cleaning information only. It is not a substitute for your facility cleaning policy, product
label instructions, WHMIS/SDS guidance, workplace safety procedures, manufacturer recommendations or professional
advice. CBF Canada is not responsible for misuse of cleaning chemicals, improper mixing of products, surface damage,
injury or failure to follow product directions. Always use approved products, test safely and follow applicable workplace
requirements.

Need commercial washroom cleaning? Call CBF Canada at 604-375-7895 or visit www.cbfcanada.com.


